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REMOTE CONTROL

Questa guida per l'utente spiega | vari passi
necessari per attivare il servizio Remote
Control sul proprio veicolo.

Anzitutto, per poter utilizzare Remote
Control, € necessario avere un account
MyCitroén associato al proprio veicolo.

Se non avete ancora installato la mobile

app sul vostro smartphone, potete farlo
facilmente scaricandola da Google Play Store
o Apple App Store.

GETITON
® Google Play
# Available on the
[ ¢ App Store

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.
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8] Control the doors ai
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cookies.
MILEAGE oMi Telemaintenance With your consent, Citroen UK Limited uses cookies for audience
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Included

Manage Options
more information is available in the
o service description
[§] Vehicle touchscreen > Acceptall

e-Remote Control
D Control vehicle charging and pre-

Vehicle conditioning features from your
m documentation 2 smartphone with MyCitroén. >
Included

more information is available in the
service description

Aprite la app MyCitroén, entrate nella sezione “Servizi”, quindi andate
a “Servizi connessi”. All'interno potrete vedere i Servizi Disponibili per il vostro veicolo.
Cliccate su “Remote Control” per iniziare I'attivazione. Si aprira un messaggio pop up

in cui vi verra richiesto il consenso all’'abilitazione dei cookies.
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Close Services Close Services Close Services Close Services

Find out the service availability reading the T&C.
LOCK AND UNLOCK YOUR VEHICLE'S DOORS SERVICE ACTIVATION
~ ~

o Actions required to use this service:

To protect your data, this service may
require additional security steps

Read more

REMOTE CONTROL [ Yrpeiaccd

Never wonder again if you have locked your vehicle! Connected 3D
(&=
With Remote Control you can check the locking status of
your vehicle and lock or unlock the doors with a simple .tap Lock and unlock your vehicle's doors How to activate the service:
on your smartphone. You can also turn on the external lights
and/or honk the horn of your Citroén to locate it. The Remote Control service is only available within
i I the MyCitroén smartphone a|

Find out the service availability reading the T&C. You can monitor from a distance whether your y p pp

vehicle is locked. You can lock or unlock your

RE M oT E co NTROL Citroén with a simple tap on your smartphone. How to use the service:

To learn more about the service, check out our
0 Actions required to use this service: user guides:

LOCK AND UNLOCK YOUR VEHICLE'S DOORS )
REMOTE LIGHTS AND HORN B Remote Control User Guide
require additional security steps N

v

Sarete reindirizzati sulla pagina di attivazione del Servizio, in cui potrete leggere una descrizione del servizio
Remote Control e una sintesi dei vantaggi che offre. Scorrete verso il basso e cliccate su “OTTIENI" per continuare
I'attivazione.

To protect your data, this service may

Where can | use the

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.
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Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of

read and accept the terms and
ditions of sale and use :

REMOTE CONTROL - T&Cs / Privacy.
Policy,

derstand and accept that the
ision of services requires vehicle
olocation and that data will only be
processed in accordance with the privacy
policy.

Validate

Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of
charge.

1 have read and accept the terms and
conditions of sale and use :

OTE CONTROL - T&Cs / Privacy.
> Policy.

lunderstand and accept that the
provision of services requires vehicle
geolocation and that data will only be
processed in accordance with the privacy
policy.

Close Services

X
SUCCESSFUL SUBSCRIPTION, THANK YOU!

Your contract is available on your account.

g your service req an
additional security process.

Return to your service

Per attivare Remote Control & importante leggere ed accettare le Condizioni Generali.
Una volta effettuata questa operazione, cliccate su “Avvia attivazione”.

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.
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Per i 3 passaggi che bisogna seguire

in questo momento occorreranno pochi
minuti, dopodiché potrete usufruire

di tutti i contenuti del Servizio Remote

Control.

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.
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< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)
You can stop at any time and resume later.

(0]

Define a trusted phone number

(@)

Set a MyCitroén security code

(@)

Secured Bluetooth connection (to carry on while in
the vehicle)

read and accept the Terms & Conditions

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

(0]

Set a MyCitroén security code

(0]

Secured Bluetooth connection (to carry on while in
the vehicle)

| have read and accept the Terms & Conditions

of use

Innanzitutto dovete accettare i Termini e Condizioni,

quindi cliccate su “Avvia".
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Close Trust number

(W

Define a trusted
phone number

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

START

< Trust number

Enter your trusted phone number
Country of the operator

France v

Phone

+33 Phone

CONTINUE

< Trust number

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

CONTINUE

Close Trust number

W

Your trusted phone

number is confirmed.

1. Inserite il vostro numero di telefono ed il codice ricevuto tramite SMS.

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.
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< Association route

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

9

Define a trusted phone number

o

Enter MyCitroén security code

o

Secured Bluetooth connection (to carry on while in
the vehicle)

START

Close MyCitroén security code

©

Enter MyCitroén
security code

We are going to send a code by SMS to the
associated trusted phone number
registered.

Then you must type the associated security
code to be able to interact with this vehicle
from your own smartphone.

START

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

670099

Resend the code

CONTINUE

1 ABC DEF
& o 2
s L .

0 &

< MyCitroén security code

Resend the code

Pick a 4-digit pin code to be able to interact with
your car from your mobile

Set the security code

1234 v
Confirm
1234 v

CONTINUE

Close MyCitroén security code

=2

MyCitroén security
code set

2. Create il vostro codice di sicurezza a 4 cifre. Riceverete inizialmente un codice temporaneo via SMS che dovrete utilizzare per registrare il vostro
numero di telefono, successivamente potrete creare il vostro codice di sicurezza personale. Questo codice garantira la sicurezza dei comandi
da remote per la vostra vettura e vi permettera di utilizzare tutti i contenuti di Remote Control.

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.

P.7

CITROEN



REMOTE CONTROL

< Association route Close Key identification < Key identification Close Key identification — x

CONNECT MY SMARTPHONE
TO MY CAR

MyCitroén account * Make sure you are ready e
ce rti.ﬁ CatiO n process = Make sure your smartphone is connected 32&?2‘22.’23.“2‘?:}3:1?5%‘" e

to the internet via Wi-Fi or cellular (3G/ 5 o
n your smartphone:
To be able to control your vehicle remotely 40) 1 Getin your car with your smartphone and
from your mobile, please complete this three T nicl o start the engine
st it should take 10 minut: urn on your venicle, connect your 2 Find your Bluetooth settings on
ep process (it should take 10 minutes) Secured Bluetooth b smartphone to your car with bluetooth Secured Bluetooth your smartphone
. i it " E bluetooth i tivated. Foll
You can stop at any time and resume later. con nectio n connection then click on « Next » connection com p I eted 3 e tsuml procedire t 206 & luctooth
accessory to your smartphone.

Connect my smartphone to my car

~

Select the MyCitroén system

. . i X X 5 Enter the code indicated on the
Define a trusted phone number Pick _UP your vehicle's key, keep your phone e Your vehicle's privacy mode (Private car's screen
with you, get on board and start your Mode) must allow data sharing. R v the car matehes to the one
o vehicle. . indicated on your smartphone
Handle my car data privacy «<obile inernet data » must

Set a MyCitroén security code be unselected

\
(©)

Secured Bluetooth connection (to carry on while in

the vehicle)

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.

However, in order to use the connected services, it
START START must be deactivated.
There are two ways to deactivate it :

With the physical buttons SOS (Red) and  ~
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

3. Connettete il vostro cellulare al Bluetooth del veicolo. Entrate nel veicolo, avviate il motore, attivate il Bluetooth sul oo sons s e e
vostro cellulare (se non & gia attivato) e cliccate su “ASSOCIA” per iniziare il collegamento. S e e 505 s

Assistance (with the Citroén emblem) buttons for
one second and the release

3 A voice message invites you to confirm that you

want to switch to geolocation mode by pressing
@ the Assistance button

4 Press the Assistance button

Nota: Prima di procedere, leggere

le sezioni “Collega il mio smartphone
al mio veicolo” e “Gestione della
privacy dei dati del mio veicolo”

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.
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Ora il Servizio Remote Control ¢ attivo.
Un messaggio pop up vi informera

che potrebbe essere necessario un
aggiornamento del software della vettura
per godere appieno di tutti i contenuti
del Servizio e gestire il vostro veicolo a
distanza.

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.
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Update your multimedia
car system

The activation of the service requires
several trips of 20 min minimum.

2 As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

3 Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

@ To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

@  After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.
UNDERSTOOD

The activation of the service requires
several trips of 20 min minimum.

As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.

Contact us

@ CITROEN C5 AIRCROSS HYBRID ¥ &

Automatic vehicle software installation is required to
activate the service.

LATER  FIND OUT MORE

B
_mi
APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE
A Prepare my journey >

(&)

Al — ]

CITROEN NEWS

]

Homepage

Una volta installato I'aggiornamento, I'attivazione sulla vettura potrebbe richiedere
fino a 24 ore. Per facilitare I'operazione, potete fare qualche viaggio di almeno 15 minuti.

CITROEN
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COME UTILIZZARE REMOTE CONTROL

@ CITROEN C5 AIRCROSS HYBRID v & @ CITROEN C5 AIRCROSS HYBRID v & @ CITROEN C5 AIRCROSSHYBRID ¥ & @ CITROEN C5 AIRCROSS HYBRID v & @ CITROEN C5 AIRCROSS HYBRID v & @ CITROEN C5 AIRCROSSHYBRID v aa

bt Hom honking

B Your vehicle has been locked ZD  LightsON

@ The command failed, please try again 0 X @ Yourvehicle has been unlocked

State the 8 Feb 2023at 1530  C )
o State the 8Feb2023at 1548 C | Statethe 8 Feb2023at 1548 C | State the 8 Feb 2023 at 1547 C ) State the 8 Feb 2023 at 1547 C )

Your vehicle is unlocked

Your vehicle is locked a ’ Q = a )
Reset the security code b‘ =D a a
= APPOINTMENT CONTACT & APPOINTMENT CONTACT & APPOINTMENT CONTACT & APPOINTMENT CONTACT &
1 2 3 & ESTIMATE ASSISTANCE & ESTIMATE ASSISTANCE & ESTIMATE ASSISTANCE & ESTIMATE ASSISTANCE
Ase DEF APPOINTMENT CONTACT &
2 5 6 & ESTIMATE ASSISTANCE A Prepare my journey > A Prepare my journey > A Prepare my journey > A Prepare my journey >

GHI JKL MNO

8
rars Tov wxvz
S o - - 7 - - 7 .
0 & CITROEN NEWS CITROEN NEWS CITROEN NEWS CITROEN NEWS CITROEN NEWS

Your vehicle is unlocked

Enter MyCitroén security code |
1260.. 4

=] =D

A Prepare my journey >
l— ~ s ~ .

Una volta attivato il Servizio Remote Control per il vostro veicolo, € possibile verificare lo status della vostra vettura, bloccare o sbloccare le porte o
accendere le luci ed il clacson con un solo click.

Per controllare da remote la vostra vettura, &€ solamente necessario aprire I'app MyCitroén, selezionare I'icona del commando che si vuole inviare al
veicolo, dare conferma e attendere alcuni secondi. Ricorda che ogni sette giorni & necessario confermare i comandi remoti utilizzando il proprio codice di

sicurezza.

*Tutte le immagini mostrate hanno unicamente un fine illustrativo.
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